

















ON THE ROAD

IN A

flash

Be
Prepared
In case you're in
an accident and
need to file a claim
with Liberty Mutual,
program this number
in your cell phone—
800-2CLAIMS
(800-225-2467).

511

Phone number
for current traffic
conditions in
most areas. Visit
www.deploy511
.org to see if your
state is part of the
511 system.

Weight!
Front-wheel-drive
vehicles don’t gain
traction from extra
weight in the trunk.

SOLUTIONS

Liberty Mutual
has teamed up
with ICE—In
Case of
Emergency—to
offer a 42%
savings on an
ICE Family
Membership.
Visit www
Jdibertymutual
solutions.com.
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FOUL-
WEATHER
FRIENDS

“A well-stocked emergency

kit can literally save your life

if you find yourself stranded,”
says Michael Goetzman of the
Wisconsin Department

of Transportation.

Keep handy in your vehicle:
= Bottled water, high-energy
shacks

Socks, gloves, hats, blankets
Flashlight, radio, batteries
Ice scraper

Help sign, bright cloth to
attach to antenna or side
mirror

m First aid Kit, critical medicines
m Cell phone and car charger
m Triangular safety reflectors

Store in your trunk:

= Nonclumping cat litter or sand
for traction

= Small shovel

= Booster cables

m Extra motor oil, antifreeze,
windshield washer fluid

> VISIT www.ntsi.com/
articles/winterdriving
.php for driving tips from the
National Traffic Safety Institute.

SIIOW Imoniie

Maximize your winter driving with these safety tips:

® Check equipment. Throughout the season, monitor tires for
tread wear and proper inflation, replace worn wiper blades
and top off your windshield washer fluid as needed. In snowier
climes, use snow tires and winter-style wipers.

®m Wait if possible. Avoid heading out early in a storm.“Let the
snowplows do their job first,” suggests Dave Melton, industry
director of transportation with the Liberty Mutual Research
Institute for Safety. Use the extra time to clear snow and ice from
all windows. Brush loose snow from the roof, hood and trunk.

® Give yourself extra room. The number one rule: Slow down.
“Don’t let the guy in front drive for you,” Melton warns. Allow
yourself at least three times as much following distance as you
would on dry pavement.

* Don’t depend on technology. Antilock braking -~ =™
systems (ABS) may actually lengthen stopping .~ 50
distances on snow. And four-wheel drive won’t %

- . Vehicles in a
help you in a skid, Melton notes. .
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avoid chain reactions

Set yourself apart from the crowd so youre not caught in a multicar pileup.
y p y g pueup

Jerry Siegel thought the worst was over when he
and his daughter exited safely from his battered
SUV, one of 59 vehicles in a smashup on snow-
slicked 1-93 in New Hampshire. “All of a sudden
I see a tractor trailer coming straight at us,”
Siegel says. It was a near miss the Wilmington,
Massachusetts pair will never forget.

Winter is prime time for multiple-car accidents.
Liberty Mutual’s Dave Melton offers this advice:
= Slow down. This is the best way to avoid the

bunching up of traffic that often precedes a

chain reaction accident. Use your low beams or
fog lamps to minimize glare.

= Glance down the road as far as possible. Watch
for signs of trouble, like the sudden appearance
of brake lights or warning flashers. If you spot a
hazard, turn on your emergency flashers.

= Continue to move unless you can get off the
road to a rest area or exit.

= If your car is struck and you can safely exit:
Get as far from the vehicle as possible, ideally
on the other side of a guardrail or other barrier.



CUSTOMER CARE

bursting at the seams

Prevent water damage during cold weather months.

On two different occasions, the Kreisman family of lines, such as an attic or crawl space.

Columbia, Missouri experienced the expense and 4 Set your thermostat at 2 minimum of 55 degrees,

headaches of a burst pipe in winter. Both times, a spigot even during extended absences.

from the outside ruptured in the basement, flooding 5 Know where the water shutoffs are

furniture and ruining carpet. “If we hadn’t been home, located and use them

it would have been a total disaster,” Laura Kreisman says. if a pipe bursts. 2 ’ 5 00
To prevent water damage in your home: Gallons of water that can

1 Disconnect all outdoor hoses and turn off all water . leak daily from a I
to exterior sources, including spigots and sprinkler A Surge of Help fsth-inch hole in a pipe.

systems. Be sure to completely remove any water from

Liberty Mutual’s new Water Mitigation Unit is one more
hoses and sprinklers. This should be done before winter,

way the company provides assistance when you experience

but do it now if you haven't already. a water-related loss that is covered by your policy. Liberty
2 Install a freeze-proof exterior spigot. It extends Mutual has contracted with national vendors who

up to 24 inches into the wall and provides a barrier to specialize in emergency water mitigation services. Their

cold. These special spigots should be left open to allow  mission is to provide you with the highest level of response

remaining water to flow out. and care. For more information, contact your Liberty

Mutual representative.

3 Insulate unheated areas that contain plumbing

REAL WINNERS conca everyone
Coach of the Year competition benefits “ET!'IH nee d S TL C

gridiron leaders and their communities. _ -
Liberty Mutual’s lifetime

As a 2008 winner of Liberty Mutual’s Coach of the Year program, Pittsburg State rr ir rant
University football coach Chuck Broyles supported a number of charities, including ca .edpal guara fee. d
his local YMCA, to which he donated 100 scholarships for underprivileged youth. provides peace of mina.

His gifts and those of the other winners are made possible by Liberty Mutual’s What it is: Liberty Mutual’s
Coach of the Year awards. This is the only college football competition that Total Liberty Care (TLC) gets your
celebrates coaches’ winning ways on and off the field. Since 2006, 13 coaches damaged auto back up and running
in the four NCAA divisions have been recognized for coaching excellence, after an accident—and keeps it on
sportsmanship, integrity, academic excellence and community commitment. By the road—with minimal hassle
voting for their favorites, fans play an essential role in choosing the winners. to you.

How it works: Liberty Mutual
assigns your claim to one of its
repair shop partners, saving you
the inconvenience of meeting with

> VISIT www.coachoftheyear.com to see the 2009 recipients.

> SPREAD THE WORD Liberty Mutual strives to provide appraisers and finding a reliable
superior products, competitive prices and the best customer service. SHARE THE mechanic. Liberty Mutual even pays
LIBERTY MUTUAL ADVANTAGE with your family and friends. Tell them if you’veR for the shop directly.

. . . A (5
had great serylce and give thgm ygur L|b§ny Mutual representgtlve S ngmber. W Liberty Mutual Advantage: With
Or call your Liberty Mutual office with their names and contact information.

the lifetime repair guarantee, Liberty

% CONNECT WITH LIBERTY MUTUAL Foliow g Mutual stands by the repair work for
Liberty Mutual on Twitter or become a fan on Facebook. Champion your — as long as you own your vehicle, even
favorite coach. Tell us about responsibility in action. It's easy. Just go to P . if you move to another city or state.
www.libertymutual.com to sign up. It's free. ﬂ The loss must be covered by your policy.

Massachusetts offers the Superior Service program,
which is slightly different and offers a limited warranty.

www.libertymutual.com 13



Liber
Mututa'}i

175 Berkeley St.
Boston, MA 02116

Visit www.libertymutualsolutions.com for
helpful tips on everything from baby-proofing
your home to preparing for retirement, as
well as information about discounts on
products from Liberty Mutual’s partners.
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FINISH LINES
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Recalls issued by the Consumer Product Safety
Commission in 2008. Visit www.cpsc.gov for info about
recent recalls and to sign up for email alerts.

120°F

SAFEST WATER
HEATER
TEMPERATURE
SETTING TO
PREVENT
SCALDING.

Amount electronic stability control (ESC) can
reduce risk of a fatal single-vehicle crash. ESC also
! reduces the risk of fatal single-vehicle rollovers by as

much as 72 percent, depending on vehicle type.

‘ REPLACING AN EIGHT-
YEAR-OLD CLOTHES
WASHER CAN SAVE YOU
$80 ON YOUR ELECTRIC
BILL AND 5,000 GALLONS
OF WATERAYEAR.”

—Jill Notini, Vice President, Communications and
Marketing, Association of Home Appliance Manufacturers

5 TOP SOURCES OF HOME WATER DAMAGE:

= Pipes leaking or bursting = Toilets leaking or overflowing =
Washing machine hoses leaking or bursting ® Drains backing
up = Water heaters leaking or corroding

CARS EXCHANGED THROUGH
CASH FOR CLUNKERS. NEW
VEHICLES AVERAGED A 58%

J INCREASE IN FUEL ECONOMY.

363-7289; www.energysavers.gov, click on Energy Star logo.

$ 300 million
Amount of appliance rebates available through the American

Recovery and Reinvestment Act. Energy Star models typically
qualify for $50-$250. States administer own programs. 1-888-





